MSIG Insurance (Vietnam) Company Limited.

Head Office: 10% Floor, Corner Stone Building, No. 16 Phan Chu Trinh Street,
M S I G Phan Chu Trinh Ward, Hoan Kiem District, Hanoi, Vietnam

Tel +84 4 24 3936 9188 ~ 3936 9200

msig.com.vn

HUONG DAN BOI THUONG
BAO HIEM VAT CHAT XE O TO

Ba buéc luu v cin nhanh chéng thwe hién khi khéng may xdy ra tai nan gy thiét hai vat
chét xe 0 t0:
- Budc 1: Thong béo ngay cho Bao hiém MSIG qua duong day nong +84 888866276 va
thuc hién theo cac chi dan caa Bao hiém MSIG.
- (Thuec hién viéc bao vé hién triong; ngan ngira ton thdt vé nguoi & tai san; dong thoi

théng bdo cho co quan Céng an hodc chinh quyén dia phirong noi gan nhat (trir trirong
hop bat kha khang)).

- Buéc 2: Pua xe vio garage sua chira theo chi dinh caa Bao hiém MSIG hoic garage
quy khéch yéu cau trong truong hop can thiét va hop Iy.

- Bwéc 3: Dién vao thdng bao tai nan va Yéu cau boi thuong theo mau caa Bao hiém
MSIG (tai day)

CUNG CAP HO SO YEU CAU BOI THUONG BAO GOM:

Dang ky xe, chirng nhdn bao hiém, so dang kiém, gidy phép lai xe cua nguoi diéu khién xe khi

xe gap tai nan. ho so cong an, chung tw lién quan bén thur ba (néu co)...

Luwru y: Céc truong hop ty théa thuan boi thuong véi bén thir Ba, Bao hiém MSIG s& ché tai

mot phan s6 tién bdi thuong twong tmg véi phan trach nhiém cia bén thi ba tiy ting sy vu.
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HUONG DAN BOI THUONG BAO HIEM
TRACH NHIEM DAN SU CHU XE CO GIOI

Khi khong may xay ra tai nan gy thiét hai cho nowdi thir ba, quy khach cin nhanh chéng

thwe hién cac bwéc sau:

- Bwéc 1: Thong bao ngay cho Bao hiém MSIG qua dudng day nong +84 888866276 va
thuc hién theo cac chi dan caa Bao hiém MSIG.

- DPéng thoi, quy khéach thuc hién bao vé hién trieong; ngdn ngira ton that vé nguoi & tai
san; dong thoi théng bdo cho co quan Céng an hodc chinh quyén dia phwong noi gan
nhdt (trer trirong hop bdt kha khang).

- Bwéc 2: Cung cap céc tai liéu, gidy to sau theo huéng dan caa Bao hiém MSIG

« Gidy ding ky xe;
« Gidy phép 1ai xe;
« Gidy chtrng minh nhan dan hoic Ho chiéu hodc cac gidy to tury than khac cua lai xe;
. Giéy ching nhén bao hiém;
Tai liéu chimg minh thiét hai vé ngudi
« Gidy chung thuong;
« Gidy ra vién;

Giéy chung nhan phéu thuat;

Ho so bénh an;

Gidy chimg tir (trong trudong hop nan nhén tir vong);

Tai lidu chtng minh thiét hai vé tai san:

e Hoa don, chung tir hop 1¢ vé viéc stra chia, thay mdi tai san bi thiét hai do tai nan
giao thong gay ra do chu xe thuc hién tai cdc co s¢ do Bao hiém MSIG chi dinh hoic
duoc sy déng ¥ cua Bao hiém MSIG.

o Céc gidy to chimg minh chi phi can thiét va hop Iy ma chi xe dé chi ra dé giam thiéu
t6n that hay dé thyuc hién theo chi din ciia Bao hiém MSIG

o Céc tai liéu c6 lién quan dén vu tai nan (néu co).
Yéu cdu boi thuong sé dwoc gidi quyét toi da trong vong 15 ngay ké tir ngay Bdo hiém MSIG

nhdn dige ho so ddy di va hop 1é cia Khach hang. Thoi han nay c6 thé thay doi, tiry theo quy
dinh cu thé tai timg hop dong bdo hiém
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