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HUONG DAN BOI THUONG BAO HIEM NHA TU NHAN

1. QUY TRINH BOI THUONG

Cac budce luu ¥ can nhanh chong thuc hién khi khong may xay ra tai nan gay thiét hai d6i véi
nha tu nhan:

- Bwéc 1: Thong bao ngay cho Bao hiém MSIG qua duong day ndng +84 (24) 3938 8520
va thuc hién theo céc chi dan cua Bao hiém MSIG, ddng thoi xac nhan théng béo bang
van ban trong vong 05 (ndm) ngay lam viéc.

- Bwéc 2: Thyc hién viéc bao vé hién trudng; ngin ngira ton that vé ngudi & tai san; dong
thoi thong béo cho co quan Cong an, Phong chay chita chay hoac chinh quyén dia
phuong noi gan nhat (trir truong hop bt kha khang). Quy khach vui long tao moi diéu
kién hop 1y dé co quan chiic nang & giam dinh vién do MSIG sap xép tién hanh xac
minh, diéu tra hién truong

- Buéc 3: Khai béo chi tiét vai Bao hiém MSIG vé chi tiét loai hinh bao hiém khac lién
quan dén ngdi nha (néu co)

2. HO SO YEU CAU BOI THUONG BAO GOM:
- Dién vao thong bao tai nan va Yéu cau boi thuong theo mau cua Bao hiém MSIG.
- Cung cap Gidy chung nhan bao hiém, bao gia, hoa don stra chita, hoa don thé hién thiét
hai thuc té ciia ngdi nha & tai san lién quan.

3. HOTLINE & THONG TIN TIEP NHAN HO SO:
- Hotline: +84 (24) 3938 8520 (Trong gio hanh chinh)
- Email: parcd@vn.msig-asia.com
- Pia chi tiép nhan hd so:

Vin phong Ha Nbi: Chi Nhanh TP. H6 Chi Minh:
Tang 10, Toa Cornerstone, 16 Phan Chu Tang 15, tda nha The Hallmark, 15 Tran Bach
Trinh, Phan Chu Trinh, Hoan Kiém, HANoi ~ Dang, TP. Tha Buc, TP. H6 Chi Minh

Yéu cau boi thuong sé dwoc gidi quyét toi da trong vong 15 ngay ké tir ngay Bao hiém MSIG
nhén dwoc ho so day du Vé} hop ¢ cua Khach hang. Thoi han ndy co the thay doi, tity theo quy
dinh cu the tai tung hop dong bao hiém
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